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Local Service Center CGrade Of Service GOS hq
h %T

Percent of calls answered b the Local Service Center LSC within 20 seconds .
.."_ .

Excludes Weekends and
. . . :

The clock starts when the customer enters the queue and the clock stops when a
SWBT representative answers the call . The speed of answer is determined by
measuring and accumulating the elapsed time from the entry ofa CLEC customer
call into the SWBT call management system queue until the CLEC customer call is
transferred to SWBT personnel assigned to handling CLEC calls for assistance .
Data is accumulated from 12:00 am. on the first calendar day to 11 :59 p.m. on the
last calendar day ofthe month for the reporting period Hours ofoperation are 8:00
a.m. to 5:30 .m. Monda throu Frida .

n^

" B SWBT LSC

Total number of calls answered by the Reported for~all~calls to the LSC by
LSC within a specified period of time operational separation and SWBT.
Total number ofcalls answered by

the LSC
12,>'s('^'.~ .

Tier 1-None
Tier 2 - Hi

Parity with SWBTRSC / BSC
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Percent Bus in the Local Service Center C
-,

m
~TS~

~xr{.r r : :t. ~Frkf ° ~'Nr ~ ' . ;e
n,. s a 6 s

Percent ofcalls which are unable to reach
b condition in the ACD.

the Local Service Center (LSC) due to a

See Measurement No. 22 M,,
B

~,

'Blocked calls are those which are unable to reach the Local Service Center (LSC)
due to a b condition in the ACD.

See Measurement No. 22 __
_ _YJ7~" .

(Count ofblocked calls -, total calls
offered * 100

Tier 1-None
Tier 2 - Low

Reported for all CLECs and SWBT.

s1EW z
' ,Sf
014t~d '

., _ w. . . :~~ .

,~RtY M v

Parity with SWBTRSC / BSC
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r a "<
'r+'9R ,mod.'` ..F

'ons Center C Grade Of Service (GOS)
u:'v"."~� .' : .E" .

ofcalls answered b the Local Operations Center (I,OC within 20 seconds

f -" None .

The clock starts when the customer enters the queue and the clock stops when the SWBT
representative answers the call. The speed ofanswer is determined by measuring and
accumulating the elapsed time from the entry ofa CLEC customer call into the SWBT
call management system queue until the CLEC customer call is transferred to SWBT
personnel assigned to handling CLEC calls for assistance. Data is accumulated from
12:00 am. on the fast calendar day to 11 :59 p.m. on the last calendar day ofthe month
for the reporting period . The Measure includes calls to the LOC related to provisioning
activities, e.g., coordinated conversions, as well as maintenance activities .

tofi" Maintenance Calls (i.e., calls 1-800-220-4818)
" Provisioning Calls - DSL (i.e., calls to 1-817-212-5900)
" Provisioning Calls-All other (i.e ., calls to Resale:1-817-212-5598

calls to Interconnection: 1-817-212-5588)
(The above telephone numbers are subject to change, but notification will be made via an
Accessible Letter.

^Total number of calls answered by the Reported for all calls to the LOCby
LOC 20 seconds= total number of operational separation andSWBT
calls answered by the LOC Retail Repair Bureau (CSB) for

maintenance calls .
x

Tier 1-None
Tier 2 - Ili

" .
_

Maintenance Calls -Parity with CSB
" Provisioning Calls DSL- 90% within 20 seconds - critical z-value applies .
" Provisionin* Calls All Other- 90% within 20 seconds - critical z-value a+sties .
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Percent Bus in the Local erations Center LOC
_. r.

YPercent of calls which are unable to reach the Local Operations Center (LOC) due
to a b condition in~ythe ACD. --x

None

Blocked calls are calls those, which are unable to reach the Local Operations Center
.

LOC due to a busy condition in the ACD.

;r _

" Maintenance Calls (i.e., calls to 1-800-220-4818)
" Provisioning Calls - DSL (i.e., calls to 1-817-212-5900)
" Provisioning Calls - All other (i.e., calls to Resale: 1-817-212-5598

calls to Interconnection : 1-817-212-5588)
(The above telephone numbers are subject to change, but notification will be made
_via an Accessible Letter.

'mss: ' r V. 4 F-4, NE
a 2.

~w+ w ~~ a
.'s -R

(Count of blocked calls - total calls^ Reported for all CLECs and SWBT.
offered *100

s' ft: -11 4

Tier 1-None
Tier 2-Low

.. . " .=Maintenance Calls - Parity with CSB
" Provisioning Calls DSL-1%-critical z-value applies
" Provisioning Calls All Other- 1% -critical z-value applies I
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`Mean Installation interval
m ~,rw

Avers e business da from application date to~com letion date.

" Excludes customer-caused misses.
" Field Work orders - excludes customer requested due dates greater than 5

business days .
" No Field Work orders - excluded iforder applied for before 3:00 p.m . ; and the

due date requested is not same day; and if order applied for after 3 :00 p.m. ; and
the due date requested is beyond the next business day.

" Excludes all orders except N, T, and C orders .
" Excludes Weekends and Holidays .
" Excludes expedites for which the CLEC a

-'q

The clock starts on the Application Date, which is the day that SWBT receives a
correct Service Order (EASE) / LSR (LEX or EDI). The clock stops on the
Completion Date, which is the day that SWBT personnel complete the service order
activity. Orders are included in the monththey are completed . There are 2 types of
orders in the measurement. Same Day Due orders (defined as distribution time
EQUAL or BEFORE 3 :00 p.m. and Application Date = Distribution Date = Due
Date. Next Day Due orders (defined as distribution time AFTER 3:00 p.m. and
Application Date = Distribution Date and Due Date is one business day after
Application Date. If the order is Same Day Due, then (Completion- Application
Date), if the order is Next Day Due, then [(Completion-Next Business Day) + 1].
UNE Combinations, are reported at order level ._

i
POTS
" Field Work (FW)
" No Field Work (NFW)
" Business class of service
" Residence class of service
UNE Combination
" Field Work (FW) '
" No Field Work W)

< c ,;.. K ~t r' t .a NS
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[Z(gompletion date - application Reported for CWK%
all
CIM and

date)]/(Total number oforders SMTBT.g
WIT IL~ffll

Tier I - High
Tier 2 - High

............... .............
Resale POTS paritybetween Field Work compared to SWBT Field Work (N, T, C
order types) and 16)

Field
Work compared to SWBT Retail No Field Work (N, T, C

order types).
UNE Combination Parity between Field NOW compared to SWBT Field Work (N,
71 C order types) and No Field Work compared to SWBT Retail No Field Work.

1, C order types) .
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~Percent POTS/UNE-P Installations Com leted Within the customer uested due date.
00-0 'Measure oforders completed within the customer requested due date when that date

is greater than or equal to the offered interval or ifexpedited (accepted or not
ted the date a eed to b SWBT.

00".
" Excludes customer caused misses .
" Excludes all orders except N, T, and C orders .

'" Excludes Weekends and Holidays . - -

The clock starts on the Application Date, which is the day that SWBT receives a
correct Service Order (EASE) / LSR (LEX or EDI) . The clock stops on the
Completion Date which is the day that SWBT personnel complete the service order
activity. Orders are included in the month they are completed_ There are 2 types of
orders in the measurement. Same Day Due orders (defined as distribution time
EQUAL or BEFORE 3 :00 p.m . and Application Date = Distribution Date = Due
Date. Next Day Due orders (defined as distribution time AFTER 3 :00 p.m. and
Application Date = Distribution Date and Due Date is one business day after
Application Date. Ifthe order is Same Day Due, then (Completion - Application
Date), ifthe order is Next Day Due, then [(Completion - Next Business Day) + I] .
UNE Combinations, are reported at order level .

Due dates for Field Work orders are determined by the offered interval on the due
date board at the time that the order is distributed, unless an expedite has been
accepted by SWBT. Ifthe CLEC submits an expedite which is not accepted or the
LSR contains an invalid due date, the SWBT agreed to due date will be substituted
for the customer requested due date and included in this measure.

Due dates for No Field Work Orders will be the due date requested on the LSR,
except that, for a No Field Work Order submitted after 3:00 p.m. and the due date
requested is the same business day, the due date will be the next business day,
unless an expedite has been accepted by SWBT_

SWB will provide a diagnostic measure as to how often due date on FOC changes
from requested . This will be in the form ofa monthly report of the percentage of
CLEC requested due dates which are confirmed by FOC, reported separately for
resale and for UNE-P if technically feasible. (including/disaggregated byboth Field
Work and No Field Work orders).
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POTS
" Field Work (FW)
" No Field Work (NFW)
" Business class of service
" Residence class of service
UNE Combination.
" Field Work (FW)
" No Field Work (NFW)

'(Count oforders installed within the Reported for CLEC, all CLECs and
requested interval = total number of SWBT.
orders not subject to exclusions)
100

wLlL k S . a -
Tier 1-None
Tier 2 -None

Resale POTS parity between Field Work compared to SWBT Field Work (N, T, C
order types) and No Field Work compared to SW13T Retail No Field Work (N, T, C
order types) . LINE Combination Parity between Field Work compared to SWBT
Field Work (N, T, C order types) and No Field Work compared to SWBT Retail No
Field Work. C order es .
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Percent SWBT Caused Missed Due Dates

Percent of N, T, and C orders where installation was not completed by the due date
as a result of a SW~By~T caused missed due date .

" Excludes orders that are not N, T, or C.
..(i~E~L1~~~[7*'}p~ H[ S

T~SC.'~~1_~'~''S
U't~"7F y~p TYl

I ti~gC
N~L

}

rv' .~ Ih. . ~F `3x'4`
3 r t ~ti' ~1[ <. f~~

The due date is the negotiated date by the customer and the SWBT representative
for service activation. For CLEC orders, the due date is the due date reflected on
the FOC. The Completion Date is the day that SWBT personnel complete the UNE
Combinations, are reported at order level. This measure includes in both the
numerator and the denominator the number oforders cancelled after a SWBT-
caused missed due date .

crn x4
iC~~". .̀l~CSS:Jy

POTS
" Field Work (FW)
" No Field Work (NFW)
" Business class of service
" Residence class of service
UNE Combination
" Field Work (FW)
" No Field Work (NF

(Count ofN, T, C orders not Reported for CLEC, all CLECs and
completed by the due date or SWBT.
cancelled after the due date as a result
of a SWBT cause = total number of
orders plus total cancels after the due
date as a result ofSWBT caused
missed due dates) * 100
."., _ ` : "

in 114
IJIV

~

TTier 1-High
Tier 2 -Hi

vu -__
ill",

Resale POTS parity between Field Work compared to SWBTField Work (N, T, and
C order types) and No Field Work compared to SWBT Retail No Field Work (N, T,
and C order types) . UNE Combination Parity between Field Work compared to
SWBT Field Work (N, T, and C order types) and No Field Work compared to
SWBT Retail No Field Work. (N, T, and C order types
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Percent Company Missed flue 1003 DueTo LackOfFacilities
NOW-U-31 S C M* 'IAPl"WEWTV 4%Percent 1114 and C orders with missed committed due dabs; due to lack of

facilities .

Excludes orders that are not N, T, or C.

MIRRIM W
The Due Date is the customer requested due date when that date is greater than or
equal to the offered interval, or ifexpedited (accepted or 110t accepted), the date
agreed to by SWBT which is the due date WNW on the FCC.The Completion
Date is the day that SWBT personnel complete the service order activity.

UNE Combinations are reported at order level . The lack of facilities is selected
based on the missed reason cod,

-Ar
_J 019'. .'Mys

POTS
" Business claw; of service
" Residence class of service
POTS / UNE Combination

:- 30 calendar days
> 90 calendar da.,6 it a

(Count oforders with missed due Reported for CLEC, all CLECs and
dates due to lack of facilities -

total S"T Retail for POTS.
orders completed) * 100 (Calculated
monthlybased an post

Tier 1-None
Tier 2 -None

Resale POTS parity compared to SWBT (N, T, and C order types) . UNE
Combination Parity compared to SWBT (N, T, C order types).
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WMIM MIA -awl;S3kart..s .ksa.~k.:3bAa4w Cs,w . '4 e

Averse Dela DM For Missed Due Dates Due To LackOfFacilities
~NKG

C.7MY"~~''~~NE'R

Average calendar days from due date to completion date on company missed orders
due to lack offacilities .

" Excludes orders that are not N, T, or C.
" Excludes No Field Work

sk . .'C.T ~ ~ C~p~p}~Aa ((�$
~S'

~ .Riyf+Y'" 4'y W q vI

The Due Date is the customer requested due date when that date is greater than or
equal to the offered interval, or if expedited (accepted or not accepted), the date
agreed to by SWBT which is the due date reflected on the FOC. The Completion
Date is the day that SWBT personnel complete the service order activity .

UNE Combinations are reported by the order which completes the service activity.
The_lack offacilities is based_on the missed reason code.

POTS
" Business class ofservice
" Residence class of service
LINE Combination - None

c

E(Completion date - due date) =- Reported for CLEC, all CLECs and
(total # ofcompleted orders with a SWBT.
SWBT caused missed due date due to
lack of facilities

~ t lW " !` IFA~ 1 : FY:c~

Tier 1-None
Tier 2 -None_

*AR
Resale POTS parity between compared to SWBT (N, T, and C order ,types) . UNE
Combinations Pari between com ared to SWBT , T, and C order



Version 1.7

Appendix Performance Measurements Business Rules (Version 1.7)-MO (M2A)
Page 63 of 187

082400

SSTU . TS _ r.Y'
Average Delay Days For SWBTCaused Missed Due Dates.

Y

Average ca,yl9endar da from due date to completion date on com an missed orders .
y4 P
'~~

;j!_3111i
. .Y R .T4f

_ . .~ 7 . : t~~ ... rsY:

" Excludes orders that are not N, T, or C.
" Excludes com an dela ed orders as a lack offacilities .- resulty~of

The Due Date is the customer requested due date when that date is greater thanor
equal to the offered interval, or if expedited (accepted or not accepted), the date
agreed to by SWBT which is the due date reflected on the FOC. The Completion
Date is the day that SWBT personnel complete the service order activity.
Combinations are rted bythe order that completes the service activity.

M411 M ,RAl

_

:a2 .

POTS
" Field Work (FW)
" No Field Work (NFW)
" Business class ofservice
" Residence class of service
UNE Combination
" Field Work (FW)
No Field Work

MANI
E(Completion date- due date) - Reported for CLEC, all CLECs and
(total # of completed orders with a SWBT.
SWBT caused missed due date

3,ys +*b+l,~" .. - #era x+r s 'E.3Sx`~' y .e F rT.- Fpk ^'~K� t~l ta.
3!

.

ll1,V~Y~L'�,~,

Medium~
_

Tier 1-
Tier 2 - None

r

Resale POTS parity between Field Work compared to SWBT Field Work (N, T, and
C order types) and No Field Work compared to SWBT Retail No Field Work (N, T,
and C order types) . UNE Combination Parity between Field Work compared to
SWBT Field Work (N, T, and C order types) and No Field Work compared to
SWBT Retail No Field Work (N, T, and C order types) .
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Percent POTS/UNE-P Trouble Report Within~10-Days -10 ofInstallationg .. . y- . w ry~ .am,,,~~d

. Percent of N, T, C orders that receive an electronic or manual trouble report on or
within 10 calendar da ofservice order com letion .

,- za t . f

" Excludes subsequent reports . A subsequent report is a repair report that is
received while an existing repair report is open on the same number.

" Excludes disposition code "13" reports (excludable reports), with the exception
ofcode 1316, unless the trouble report is taken prior to completion of the
service order.

" Excludes reports caused by customer provided equipment (CPE) or wiring.
" Excludes trouble report received on the due date before service order

com letion.

Includes reports received the day after SWBT personnel complete the service order
through 10 calendar days after completion. The denominator for this measure is the total
count of orders posted within the reporting month. (However, the denominator will at a
minimum equal the numerator) . The numerator is the number of trouble reports received
within 10 days of service order completion . These will be reported the month that they are
closed . This will include troubles taken on the day of completion found to be as a result
of a UNE-P conversion .

N, T and C Orders
POTS

" Field Work (FW)
" No Field Work (NFW)
" Business class of service
" Residence class of service

UNE Combination
" Field Work (FW)
" No Field Work

(Count ofinitial electronic or manual Reported for POTS Resale by CLEC,
trouble reports on or within 10 total CLECs and SWBT.
calendar days of service order
completion = total # of orders) * 100

r easy ~x
. ., s . ~ u~~

Tier pp- High
Tier 2 - High



Resale POTS pari
C order types) an
andC order types)
SVITT Field Work
SWBT Retail No F
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ANN
compared to SWBT Field Work (N, 11 and
aced to SWBT Retail No Field Work (N, T; -
arity between Field Work compared to

types) and No Field Work compared to
dC order types) .
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Percent LINE-P Trouble Reports On the Completion Date

Percent ofC orders for IRTIP conversions that receive an electronic or manual
trouble illy! on -he ofawnmapletion.

'00WVHWNAMWW..~~ 4Y~ ,atTt- -11"T f'9Aft W;71N-Ris-FZ,
Excludes subsequent reports. A subsequent report is a repair report that is
received while an existing repair report is open on the same number.
Excludes disposition code "13" reports (excludable reports), with the exception
of code 1316 .
Excludes morts caused by customeruvided equiEment CPE or wirinAmg

Oil
Includes reports received on the day of completion for UNE-P conversion orders . 'Me
denominator for this measure is the total count of UNE-P orders posted within the
reporting month. The numerator is

the
number of trouble reports received at any time on

the ay of camp atkion. These will he orted the month that be trouble r= is closed .
x' WMATIM2s~u -s

UNE-P No Field Wo?

(Count ofinitial electronic or manual Reported for POTS Resale by CLEC,
trouble reports on or within 10 total CLECs and SWBT.
calendar days ofservice order
completion _ total

# of orders " 100
'13 XiZ k~MRSF 9 54- -ft- Wo"i

Tier I - None
Tier 2-None

Diagnostic, The results of this measurement are included inPM 35. Damages and
assessments will be paid based on the PM 35 results .
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:..̀l' :
R N; Ee

Access Service Orders With No AccessR15 (
OW

~4t y
'(

''Ts i .̀fiY
.

f r q'

t of ld Work orders with a status of"No Access."
r ' `.

Fie

If-,MiW-115:54; .h .rex.:+s. ... " . . . ,OR,."~75 ..s - .. .

" Excludes customer caused misses . (SL- customer requests later date, SO -
other customer reasons, SR- customer not ready).

" Excludes all orders that are not N, T, or C.
" No Field Work.

OWNto f1 Y..̂x

SWBT personnel set the "No Access" flag when access cannot be obtained to the
customer's "ses .

n

..::_ja'!'t fir. . . W ~ ¬7~, :~Y .: a Saw.- . ._. ._
POTS
" Business class of service
" Residence class of service
UNE Combination - None

Y - 7 7
Z N

r G .
1 .

S

13

Count of orders that are No Access - Reported for CLEC, total CLECs and
Total Field Work orders SWBT.

Tier 1-None
Tier 2- None

~~Resale POTS parity between Field Work compared to SWBT Field Work (N, T, and
C order types). UNE Combination Parity between Field Work compared to SWBT
Field Work , T, and C order
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Trouble Report Rate
E

The number of electronic or manual customer trouble MILSM 100 lines .

" Excludes reports caused by customer provided equipment (CPE) or wiring.
" Excludes all disposition "13" reports (excludable reports), with the exception of

code 1316, unless the report is taken prior to completion ofthe service order.

5'.W ;--IN 01 d

.

Y ,Mi

CLEC andSWBT repair reports are entered into and tracked via WFA. They are
downloaded nightly into LMOS. Reports are counted in the month they post to
LMOS.

-
-POTS
" Business class of service
" Residence class of service
UNE Combination - None

Isw-. ..WIN. ,.,INZ01 __

[Total number of customer trouble Reported for POTS Resale trouble
reports- (total lines =100)] reports by CLEC, all CLECs and

SWBT.
_a `~ _iErQE E_r

-, _

Tier 1- None
Tier 2 - None

73- i! ;S

POTS- Parity with SWBT Retail .
UNE Combination - Parity with SWBT Business and Residence combined.
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h - Y"Mwy;fc. M

Trouble R rt Rate net ofinstallation and r r its
"2 .~''iW

The number ofelectronic or manual customer trouble reports 100 lines .
tilt

" Excludes reports caused by customer provided equipment (CPE) or wiring-
" Excludes all disposition "13" reports (excludable reports
" Excludes trouble reports included in PM 35 .
" Excludes trouble its included in PM 41 .

CLEC and SWBTrepair reports are entered into and tracked via WFA. They are
downloaded nightly into LMOS. Reports are counted in the month they post to
LMOS. _ _

~Bk»

POTS
" Business class of service
" Residence class ofservice
UNE Combination - None

SG aty . Y t YF '1 U.S' J T. '- FYL
h 7I'A- :: 's

(Total number ofcustomer trouble Reported for POTS Resale trouble
reports _ (total lines -100)) reports by CLEC, all CLECs and

SWBT.

-Tier 1 -- High
Tier 2 - High-~-. ,,

~ . ,.
.r

,. . ~� aRGa

POTS -Parity with SWBT Retail .
UNE Combination - Parity with SWBT Business and Residence combined .
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Percent Missed Re air Commitments
1AW "",I

T ,Percent oftrouble reports not cleared b the commitment time.
------------

. ~

ik . . _ x$55'3 : -iRT~F~ 1 .cc .2i . ` MEN
" Excludes all disposition code "13" reports (excludable reports), with the

exception of code 1316, unless the report is taken prior to the completion of the
service order .

MV-Wp 111-WON.I&V vit..
The commitment date and time is established when the repair report is received.
The cleared time is the date and time that SWBT personnel clear the repair activity
and complete the trouble report . Ifthis is after the commitment time, the report is
fla ed as a "Missed Commitment"

'1sT vain 'f.4~

POTS
" Business class of service
" Residence class ofservice
" Dispatch
" No Dispatch
UNE Combination
" Dispatch
" No Dispatch

~(Count oftrouble reports not Reported for CLEC, all CLECs and
cleared by the commitment time = SWBT.
total trouble its * 100

Tier I - High
Tier 2 - I-Ii ~p _~ ,

POTS - Parity with SWBT Retail .
UNE Combination - Parity with SWBT Business and Residence combined.



Appendix Performance Measurements Business Rules (Version 1.7)-MO (M2A)
Pap; 73 of 187

082400

Version 1 .7

Man time to restore
i = X.-
A,verage duration of customer trouble reports from the receipt ofthe customer
trouble report to the time the trouble repart is cleared.

" Excludes subsequent reports . Knibse(iuent report is one that is received while
an existing repair report is open.

" Excludes disposition code "13" reports (excludable reports), with the exception
ofcode 1316, unless the report is taken prior to the completion. of

the
service

moor.

RAM 6A
The clock starts an the date and time SNVBT receives a trouble report The clock
stops on the date and line that SNWORT personnel clear the repair activity and

the trouble in WFA.
NOW

complete jEe2rt

POTS
* Business class ofservice
* Residence class of service
* Dispatch
" No Dispatch

Affecting Service
Out of Service

UNE Combination
Dispatch
No Dispatch
Affecting Service
Out ofService

WQVVMMMIRO~
II(Date and time SWBT clears ticket Reported for POTS Resale trouble
with the CLEC ) - (Date and time reports by CLEC, all CLECs and
ticket received)] -o'fotal customer
trouble reports

A.--re- "'OvIR-2, MCA
Tier 1-High
Tier 2-Higb

IV 31WWAM
POTS - Parity with SWBT Retail .
UNE Combination- Parity with SWBT Business and Residence combined.
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961" On"i
~Percent Out Of Service (OOS) < 24 Hours

' 051 !,1 _

+

a::
: r

.

ef,'�.x,

Percent ofOOS trouble r its cleared in less than 24 hours.. .3
u9iS' afx?'D`°' - a ZS t^ ^-,

~�'~, 51vt .ar^~ "xx s lti "r y+'P 73R .>. ~+,'rt

" Excludes subsequent reports. A subsequent report is one that is received while
an existing repair report is open.

" Excludes disposition code "13" reports (excludable reports), with the exception
of code 1316, unless the report is taken prior to the completion of the service
order.

" Excludes reports marked as "No Access" to customer premises .
" Excludes Affectin Servicemits.

v Customer trouble reports are cleared within 24 hours when:
" The customer report is received Monday through Friday cleared within 24 hours .
" The customer report is received Saturday and cleared within 48 hours .
" The customer report is received Sunday and cleared before midnight Monday.
" Holidays are excluded .

POTS
" Business class of service
" Residence class o£ service
UNE Combination - None

R

(Count ofOOS trouble reports < 24 Reported by CLEC, all CLECs and
hours c-total number ofOOStrouble SWBT.
reports * 100

Tier 1+-Medium
Tier 2 -None

a

` POTS- Parity with SWBTRetail .
UNE Combination-Pan with SWBT Business and Residence combined.
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k vn N'
t

,7

-VfGw ~ ~.

Percent R eat Reports

~ Percent ofcustomer trouble reports received within 10 calendar days ofa previous
customer report.

.a x g , rrrt

" Excludes subsequent reports. A subsequent report is one that is received while
an existing repair report is open.

" Excludes disposition cede "13" reports (excludable reports), with the exception
ofcode 1316, unless the report is taken prior to the completion ofthe service
order.

" Excludesrerts caused b customer rovided equipment CPE or wiring.
.r..

Includes customer trouble reports received within 10 calendar days ofan original
customer report . When the second report is received in 10 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 10 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a
R t. In this case there would be two r rts.

POTS
" Business class of service
" Residence class of service
UNE Combination - None . ._ W 4 '41dC

.
.. .z

+

.f

Count of customer trouble reports, Reported by CLEC, all CLECs and
not caused by CPE or wiring and SWBT.
excluding subsequent reports,
received within 10 calendar days ofa
previous customer report= total
customer trouble reports not caused
by CPE or wiring and excluding
subs uent its * 100

f .'a

_

. : Sr
L ~ .
Tier 1-High
Tier 2 -Hi
i_. xd-Ak,M.10 'g ad" A xt i; . . 1'K, sS by., .. . . vs+P.6~. . ._F S

POTS- Parity with SWBT Retail.
UNE Combination- Parity with SWBT Business and Residence combined.
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RESALE SPECIALS ANDUNE LOOP AND PORT COMBINATIONS
110

COMBINED BY SWBT (EXCLUDES "ACCESS" ORDERS)

Average Installation Interval
. ....................

Average business days from application date to completion date for N, T, and C
orders by circuit .

NO%WE-NOM91121I21194- MMM,
ob IMIE and Interconnection Trunks .
" Excludes orders that are not 1, T, or C.
" Excludes circuits that have a customer requested Due Date greater than 20

business days .
" Excludes Weekends and Holidays .
" Excludes Customer Caused Misses
" Excludes expedites for which the customer

The Application Date is the day that the customer initiated the service request. The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit The base ofitems is out ofWFA (Work Force Administration)
and it is This measure is reppowrited, at a circuit level.

.'-k

Resold Specials - DDS, DSI, DS3, Voice Grade Private Line (VGPL), ISE14 -
BlIt ISDII - PRI, DSL and any other services available for resale .

1AMB Loo and Port - ISUN and other combinations.
"IS M-

"M-Rt t t

[Ijournpletion date, application Reported for CLEC,
all

CLECs and
date)] -- (Total number ofcircuits SWBT.
2~T feted

Tier 1-High
liar 2 -

MA
N, WOW 18M W_ ~01

Parity with SWBT Retail .
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:i ` .. , y. ;,,v s$

Percent (Specials Installations Completed Within The Customer Requested Due Date
_.
Measure of circuits completed within the customer requested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manual or if expedited a ted or not a tsd , the date a eed to b ~SWBT. .

.n t 2 K

" UNE and Interconnection Trunks .
" Excludes orders that are not N, T, or C.
" Excludes Weekends and Holidays.
" Excludes Customer Caused Misses
" Excludes circuits requested for less than the standard offered interval

-~ 7

The Application Date is the day that the customer initiated the service request . The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. For orders requiring negotiated due dates, the negotiated due date
will be considered the customer requested due date. This measure is reported at a
circuit level .

P 313xy ^ '~ x~ rs.=T" ~xx+ ....y. ; P̂TVj a.~,., r+ ..f-4

" Resold Specials - DDS, DS 1, DS3, Voice Grade Private Line (VGPL), ISDN -
BRI, ISDN -PRI, DSL and any other services available for resale .

" UNE Loo and Port - ISDN and other combinations
y'

Y'b
~"

k R ''
tcyk,~,

_ _
xR.:.~,

_

(Count of circuits installed within Reported for CLEC, all CLECs and
the customer requested due date _ SWBT.
total circuits * 100

S~" 7
15

Tier 1 -None
Tier 2-None

ST ~~,' 1 -1 Y.T(c t > :

Parity with SWBT Retail .
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Percent SW13T Caused Missed Due Dates
OtIg ":_

V

. .i"_. :c . ._ T.. . �.,. 1
Percentage ofN, T, and C orders by circuit where installations were not completed
b the due date or were canceled after the due date that were caused b SWBT.

C
S fi, ..

1 z ,

UNE and Interconnection Trunks.
" Excludes orders that are not N, T, or C.
" Excludes customer caused misses .

'M

I .T.,t. m.. x-.r

The Due Date is the negotiated date that is returned on the FOC by SWBT for
service activation. The Completion Date is the day that SWBTpersonnel complete
the service order activity. This measure includes in both the numerator and the
denominator the number oforders canceled after a SWBT-caused missed due date.
The source is WFA (Work Force Administration) and data is reported at a circuit
level. Specials are selected based on a specific service code offof the circuitm._

a JY k C t`

See Measurement No. 43

:xr~rssw~rsa+c...~,v~-r~-cx-..--".~- _ _

(Count of circuits with missed due Reported by CLEC, all CLECs and
dates or were canceled after the due SWBT.
date that were caused by SWBT
excluding customer caused misses --
total number of circuits and those
that were canceled after the due date
that were caused by SWBT)
* 100

-'~'4 M "'-
Tier 1-High
Tier 2 - Hi

C MITS >s .~

l~...'s-0 Tr .~ .'i

.tYt: 1:N7Yi"LnN,'t
Pail

- with SWBT Retail .
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irg4, k

Percent Installation RMits (Trouble Reports) Within 30 Do of InstallationAWg-30)W "R NiF~4N'7

Percent ofN, T, and C orders by circuit that receive a customer trouble report
within 30 calendar Q! of service order campletio

41, 'W'

4P UNE and Interconnection Trunks .
" Excludes orders that are not N, T, or C.
" Excludes trouble report received on the due date before service order

completion .
" Excludes trouble tickets that are coded to Customer Premise Equipment,

Interexchange, Carrier/Competitive Access Provider, and Informational

A trouble report is counted if it is flagged on WFA (Work For", Administration) as
a trouble report that had a service order completion within 30 days. It cannot be a
repeat report. The order flagged against must be an addition in order for the trouble

report to be counted. Specials are selected based on a specific service code offof
the circuit II) . . The denominator Q his measure is the total count of orders posted
within the reporting month. (However, the denominator will at a minimum equal
the numerator) . The numerator is

the
number of trouble reports received within 30

-days ofservice order completion and closed within the .Ep~rtin month

See MeasurementNo. 43
'-c 1775XE,

ItEEL

[Count of circuits that receive a Reported 11; CIATC, all CLECs and
customer trouble report within 30 SWBT.
calendar days of service order
completion -.- total circuits (excludes
trouble reports received on the due
date ]* 100

Tier
111-1~v'~L`-OWN

I High
Tier 2 WO
pqiyl with SWBT Retail .
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..< R ..i CvE. L P
YTJt'4L"Ai+'~ kf ,.TG4WFiY?-~ ..+M.,~s W'~

Percent Missed Due Dates Due To Lack OfFacilities

Percentage ofN, T, and C orders by circuit with missed committed due dates due to
lack of facilities .

'~ _P .vT Ly,
f~

^t1
_

!i V`r"",.; '~ t

" UNE and Interconnection Trunks.
" Excludes orders that are not N, T, or C.

The Due Date starts the clock The Completion Date is the &y that SWBT
personnel complete the service order activity, which stops the clock. The source is
WFA (Work Force Administration) and is at an item or circuit level. Specials are
selected based on a specific service code offofthe circuit ID and by selected center
names that indicate resale. The lack offacilities is selected based on the missed
reason code.

3

SJ `

u_k. ttty. .'-`"

" See Measurement No. 43
" Reported for > 30 calendar days &> 90 calendar da

VIA
>
` " lv lc` - -~ ,a~s.

(Count of circuits with missed Reported .for Specials Resale by
committed due dates due to lack of CLEC, all CLECs and SWBT Retail .
facilities = total oircuits * 100. .

F
r* .Yra'
N

�
7_

~'+j2 <-" ~+r. 3x-t r fs`r : gc-'JF- s -R::

Tier l -None
Tier 2 -None

"k~^~f. .'.

~,y~

ti~ EllIN. .. .yy .v.

Parity with SWBT Retail .
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vm s

Dela DM for Missed Due Dates Due to Lack Of Facilities

Average calendar days from due date to completion date on company missed circuit
orders due to lack of facilities .

" UNE and Interconnection Trunks .
" Excludes orders that are not N, T, or C.

The calculation is the difference in calendar days between the completion date and
the due date. The source is WFA (Work Force Administration) and is at an item or
circuit level. Specials are selected based on a specific service code off of the circuit
11) and by selected center names that indicate resale. The lack of facilities is based
on the missed reason code.

See Measurement No . 43
,

E(Completion date - Committed
circuit due date) -_- (# of completed
circuits with SWBT caused missed
due dates due to lack of facilities

Reported for CLEC, all CLECs and
SWBTRetail Specials.

_
.Tier

y,
1 -None

Tier 2 -None
,w , :r< .yq, SS,d+ m 'Y~:-q+ : ".y xt. ~v ..s 'i .a.. nas ~ ay+tr :+s~.,n~. .:ctu . s

rtPariy with SWBT Retail.
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0'M
U5owl R, WIN,UWWWR

DelaDays For SNATCaustil Missed ES: Dales
51-10491-0

5
12,0,~~

Average calendar days from due date to completion date on company missed circuit
orders .

t- Excludes URTNTE and Interconnection Trunks .
" Excludes orders that are not N, T, or C.
" Excludes Customer Caused Misses

WAR
i
111 11V'MOR-114RV r,i adMU-1 -4-7-w,'R EEesiMffvWA

The calculation is the difference in calendar days between the completion date and
the due date. The source is NWVFWA (Work Force Administration) end is reported at a
circuit level . Specials are selected based on a specific service code offofthe circuit

ID.
ww

See Measurement No. 43
AN ..ram~ P-M

z(Completion date - committed Reported by CLEC,a CLECs and
circuit due date) v Q ofposted -- WARhad Specials.
circuits with a SWBT caused
missed due date)

Tier 1-Medium
Tier 2 NoneW ~,.M,Rt N

V,R- -AAN
Pari y with SWBT Retail .
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Maintenance

NOTE: Specials are all treated as Out of Service repair reports . There is no classification
or disaggregation of Affecting Service .
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INK
Mean Time To Restore
rllxGx'l"~ OII» .~'?,~`~RV.~3 ~'Cw All,..+e"i~~afa~e:,

,Average duration in calendar days of customer trouble reports from the receipt of
the customer trouble report to the time the trouble r rt is cleared.

" UNE and Interconnection Trunk .
" No Access Time.
" Delayed Maintenance Time.
" Excludes trouble tickets that are coded to Customer Premise Equipment,

Interexchan e Carrier Access Provider, and Informational
101 FF

The start time is when the customer report is received and the stop time is when the
report is closed . Specials are selected based on a specific service code offofthe
circuit ID.

See Measurement No. 43
" No Dispatch
" Dispatch

. .St Y i"'A 15-s .~ .~, adFrFa.aa . s . .r1z

E[(Date and time trouble report is Reported by CLEC, all CLECs and
cleared with the customer) - (date and SWBT.
time trouble report is received)]
total network customer trouble

its
..rew

Tier 1- High
Tier 2 - Hi

O"~~
f .

`i sue .,

Parity with SWBT Retail.
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gq K-
Percent Rgy, flIgh

Percemagn of customer trouble reports received~within 30 calendar days of a
previous customer report.

" UNE and Interconnection Trunk
" Excludes trouble tickets that are coded to Customer Premise Equipment,

Int AS Clanmer/CoMetitive Access Provider, and Informational
RIO 'V-9, ', NO WWWER

Includes customer trouble reports received within 30 calendar days of an original
customer report. When the second report is received in 30 days, the original report
is marked as an Original of a. Repeat, and the second report is marked as a Repeat.
If a third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a

,w,,9,
See MeasurementNo. 43

Ns _
(Count ofcustomer trouble reports Reported by CLEC, all CLECs and
received,within 30 calendar days of &""BT*
it
previous customer report 0 total

network customer trouble reports)
100

,- - --- ----------
Tier 1-High
Tier 2

WWY
-
;

Parity with SWBT Retail .
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Trouble Qes! Rate

The number of customer trouble r it within a calendar month per 100 circuits.
VN -.0- U ,

L

ROMU wi, el, e
11*1-W

V Z -4 IR E

* UItE and Interconnection Trunks
* Excludes trouble reports coded to Customer Premise Equipment,

Can6ary/Cclograpedhtdive Access Provider, and Informational
Interexchange

"I'll. ................. l.......I'l....
CIUBC and SVWTBNT repair report are entered into and tracked via WFA. Reports are
counted in the month the post.

T
!W ' '"I M -51MR,Kz,MX-1,491- 0',

See Measurement No. 43
-N~am -Ell "Pank !~' 2X

[Count oftrouble reports - (Total
circuits +100)]

Reported by CLEC, all
SWBT.

CLECs and

5W®RIm- -T-1 A WIN no, i
Tier I - Low
Tier None

Parity with SAUT Retail.



Appendix Performance Measurements Business Rules (Version 1.7) -MO (M2A)
Page 89 of 187

082400

UNBUNDLED NETWORK ELEMENTS (UNES)

Provisioning

Version 1_7

Avera e Installation Interval
77G

Average business days from application date to completion date for N, T, and C
orders excluding customer caused misses and customer requested due date greater
than "X" business days . The "W' business days is determined based on quantity of
UNE loos ordered and the associated standard interval . `

Specials and Interconnection Trunks.
" Excludes UNE Combos captured in the POTS or Specials measurements .
" Exclude orders that are not N, T, or C.
" Excludes customer requested due dates greater than "X" business days as set out

in benchmark measures below.
" Excludes customer caused misses.
" Excludes Weekends and Holidays .
" Excludes circuits in PM 55.2
" Excludes expedites for which the CLEC pays an expedite charge.
" Excludes xDSL loo in PM 55.1 .

The Application Date is the day that the customer initiated the service request. The
Completion Date is the day that SWBT personnel complete the service order
activity. The base ofitems is out ofWFA (Work Force Administration) and it is
reported at a circuit level (except 8.OdB loos at an order level. ~

UNEs contained in the UNE rice schedule, and/or a eed toby parties.

[E(completion date-application Reported for CLEC and all CLECs
date)) - (Total number of
circuits/orders
completed)

la

Benchmark
Tier 1- None
Tier 2 - None



Appendix Performance Measurements Business Rules (Version 1 .7) -MO (M2A)
Page 90 of 187

082400

The standard offered interval is defined in business days as follows:
"

	

Switch Ports - Analog Port - 3 Days
" .

	

Switch Ports - BRI Port (1-50) - 3 Days
"

	

Switch Ports - BRI Port (50+) - 5 Days
"

	

Switch Ports - PRI Port (1-20) - 5 Days
"

	

Switch Ports - PRI Port (20+) -10 Days
" ° DS I Trunk Port (1 to 10) - 3 Days
"

	

DS1 Trunk Port (I 1 to 20) - 5 Days
"

	

DS1 Trunk Port (20+) - ICB
"

	

DarkFiber (1 to 10) - 5 Days
"

	

DarkFiber (11 to 20) -7 Days
"

	

Dark Fiber (20+) -10 Days
"

	

Dedicated Transport (DSO, DS 1, and DS3) (1 to 10) - 3 Days
"

	

Dedicated Transport (DSO, DSI, and DS3) (11 to 20) - 5 Days
"

	

Dedicated Transport (DSO, DSI, and DS3) (20+) and all other types-Negotiate
"

	

BRILoop (1 to 10) - 4Days
"

	

BRILoop (I 1 to 20)-10 Days
"

	

BRILoop (20+) - Negotiate
"

	

8.0 dB Loops (1 to 10) - 3
"

	

8.0 dB Loops ( 11 to 20) - 7
"

	

8.0 dB Loops (20+) -10
"

	

5.0 dB Loops (1 to 10) - 3
"

	

5.0 dB Loops (I I to 20) - 7
"

	

5.0 dB Loops (20+) -10
"

	

INP (1-10 Numbers) - 3 days
"

	

INP (11-20 Numbers) - 7 days
"

	

INP (> 20 Numbers) -10 days

Version 1 .7
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ylft RZ_. ..14R2i . YP. ;ISYeJJ'Y;

Avera e Installation Interval -DSL

Average business days from application date to completion date for N, T, and C
orders excluding customer caused misses and customer requested due date greater
than the offered interval .

" Exclude orders that are not N, T, or C.
" Excludes customer requested due dates greater than the standard offered interval

Excludes customer caused misses .
" Excludes Weekends and Holidays.
" Excludes expedites (less than 3 days) .
" Excludes Rejects for non-conformance as to PSD masks if, and only if, the CLEC

!Ir ue_sts such ualification on the LSR

The Application Date is the day that the customer authorizes SWBT to provision the
DSL based on the loop qualification . Ifthe CLEC uses the "one-step" process
(combined loop qualification request and LSR), and the loop qualification
determines that the existing loop, in its current condition, meets the CLEC's
specifications, SWBT will initiate the service order when the loop qualification is
returned from SWBT engineering and this date will be the application date. If the
loop in its current condition does not meet the CLEC's specifications, SWBT will
reject the LSR back to the CLEC and wait for a supplement from the CLEC notifying
SWBT of the appropriate action to take. If the CLEC supplements the LSR to order
the DSL, SW13T will issue the order and the application date will be the date that
SWBT receives the supplement . Ifthe CLEC uses the "two-step" process (loop
qualification performed on a pre-order basis) or waives the loop qualification for a
loop that pre-qualifies as "green," SWBT will issue the order upon receipt of a valid
LSR and the Application Date will be the date that SW13T receives the valid LSR.
The Completion Date is the day that SWBT personnel complete the service order
activity. Ifthe CLEC has requested that Cooperative Acceptance Testing be
performed on the loop, the Completion Date is the day that successful Cooperative
Acceptance Testing is completed . This is reported at a circuit level .
NOTE: For all of the above scenarios, the CLEC's specifications for the loop will
be considered met under the following circumstances :
" Ifthe CLEC has specified "AS IS" on the initial LSR, the loop meets the CLEC's

specifications if the loop qualification does not show that the end user's address
is served exclusively by Digital Loop Carrier ("DLC").

" Ifthe CLEC has pre-authorized conditioning on the initial LSR, the loop meets
the CLEC's specifications ifthe loop qualification does not show that the end
user's address is served exclusively byDLC. Any load coils, repeaters and/or
bridged/end tap greater than or equal to 2.5 kft, revealed on the loop
qualification will be removed per the requirements of the SPEC code . If the
CLEC pre-authorizes conditioning, CLEC will not have to provide an additional
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LSR r uestin rovision of the loop.
IMP

,~

" Loops requiring no conditioning with Line Sharing
" Loops requiring conditioning with Line Sharing
" Loops requiring no conditioning with no Line-Sharing
" Loops requiring conditioning with no Line-Sharing
" Broadband service product (Note : Additional disaggregations may be required as

neces in the future.
t

[E(completion date - application Reported for CLEC and all CLECs, .,
date)) -_ (Total number of SWBT or affiliate.
circuits com leted

Tier 1- High
Tier 2 - High

WARM,
v s wf, "a T"":

" Non-Conditioned Loops with no line sharing-5 Business Days.~Critical z-value
applies.

" Conditioned Loops with no line sharing-10 Business Days. Critical z-value
applies.

" Loops with line sharing - Parity
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Averse Installation Interval for Loo With LNP
vw T -'7+31Rb' C, wN nRF' e~~ 9 14'1

') KNi w
~ :..

:k .a ..
`~ ~ ~L ~ Y'

m. il .

Average business days from the receipt ofan accurate LSR to completion date for
N, T, and C orders excluding customer caused misses and customer requested due
date greater than "X" business days . The "X" business days is determined based on
uanti ofUNE loops ordered and the associated standard interval .

.auwaa_~,s~

" Specials and Interconnection Trunks .
" Excludes UNE Combinations captured in the POTS or Specials measurements.
" Excludes orders that are not N, T, or C.
" Excludes customer requested due dates greater than "X" business days . X is

defined as follows :
Loop with LNP (1-10) - 4 business days
Loop with LNP (11-20) - 8 business days
Loop with LNP (>20) -11 business days

" Excludes customer caused misses .
" Excludes Weekends and Holidays .
" NPAC caused delays unless caused by SWBT.

A 3~` may ''~6 T",yTT .Y.~1Y `fir _P ~9 TY J. : .
s

C~7Y*
{ tro :._

y .

___. , w s-x .'"* su : "̀BF FYs.{ .

The start time is the date of the receipt of an accurate LSR. The Completion Date is
the day that SWBT personnel complete the service order activity. Ifthe CLEC
submits the LSR prior to 3:00 p.m. the CLEC may request a 3 day interval. If the
LSR is submitted after 3 :00 p.m. the CLEC can request a 4 day interval. The base of
items is out ofWFA (Work Force Administration) and it is reported at an order
level to account for different measurement standards based on the number of
circuits per order.

For partial LNP conversions that require restructuring of customer account :
" 1-30 TNs: Add one additional day to the FOC interval. The LNP due date

intervals will continue to be three business days and five business days from the
receipt of the FOC depending on whether the NXX has been previously opened
or is new.

" >30 TNs; including entire NXX: The due dates are n otiated .
cw. T MW,'.aYaxs+3

" CHC
Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)

" FDT
Loop with LNP (1-10)
Loop with LNP (11-20)

11 Loop with LNP (>20)
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., , .~ W, I.N . .� Oi1,, _ l.!' u
[E(completion date - application
date)] - (Total number oforders
com leted

Reported for CLEC and all CLECs.

.,.s. .

Tier 1 -None
Tier 2-None

Diagnostic
0
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,

~Percent 7xDSL-ca able loo
`

ordersOT a the removal of load coils.~and oru ers .
y +wA ^.'

The percentage of all xDSLrcapable loops, greater than 12,000 feet (based on
designed loop makeup information), ordered that require the removal ofload coils
or repeaters to pro-vision xDSL services.

AMOSW ~. S ,~j?a, .

Loos under 12,000 feet _

The percentage of all orders for xDSL-capable loops where the removal ofload
coils or repeaters has been requested by the CLEC.

Ne

" ~
da.~.+ L t f v a.,# ~F m'1i?rn~..' ~. ~.Kr

Loops between 12,000 feet and 17,500 feet
" Loops over 17,500 feet _

a.-uaa~v . s,c~ki^k . ~,

[Ifnumber of xDSL-capable loops Reported for CLEC, SWBT DSL
requesting the removal ofload coils Affiliate, and all CLECs.
or repeaters] _ (Total number of
orders for xDSL-capable loops LTNEs
completed)

-"t
"

~rv"^`{ t= ' : :.yzr r

Tier l -None
Tier 2 -None

Y

Diagnostic only.
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a -
'n L°Ftbi~~~! i .H .A,,

Percent s Installations Completed Within The Customer Requested Due Date
T,
wW.Y

NYC

Measure of circuits completed within the customer requested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manual or ifexpedited ted or not a ted ,the date eed to b SWBT.

~n" q 4.~' Y ti~Y <,X 5P F h
~ 2

1 ~s NSF' ~y `i S 'C
S_ _ _ t.~ '~". ..e TA, :.. . . ?,.

Specials and Interconnection Trunks .
" Excludes UNE Combos captured in the POTS or Specials measurements .
" Exclude orders that are not N, T, or C .
" Excludes customer caused misses .
" Excludes Weekends and Holidays
" Excludes circuits ca tured inPM 56.1 NP With Loo

The Application.Date is the day that the customer initiated the service request . The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. For orders requiring negotiated due dates, the negotiated due date
will be considered the customer requested due date. Thus measure includes
expedites a to b SWBT. This measure is r rted at a circuit level .

°, .., .~ ., .ra3<
A;~f,,m -

" UNEs contained in the UNE price schedule, and/or agreed to by parties.
" DSL loops with line Sharing
" DSL loops with no line sharing
" Broadband service product (Note: Additional disaggregations may be required

as necessary in the future .

OEM li

Count of circuits installed within the Reported for CLEC , all CLECs, ands
customer requested due date - total SWBT for parity measures affiliate as
circuits * 100 'ate.

a4'
,.

rfiiTr~lt �L"~iCL '2', J~~ I . P . .. 0a . a, r

Tier 1 -None
Tier 2 -None
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95% within the customer requested due date . The following standard offered intervals
apply.
"

	

2Wire Analog and Digital and INP (1-10) - 3 Days
"

	

2 Wire Analog and Digital and INP (11-20) - 7 Days
"

	

2 Wire Analog and Digital and INP (20+) -10 Days
"

	

BRILoops (I-10)-4 Days
"

	

BRILoops (11-20) -10 Days
"

	

BRILoops (20+) - Negotiate
"

	

DS1 loop(includes PRI) (1-10) - 3 Days
" DSIloop(includesPRI)(11-20)-7Days
"

	

DS1 loop(includes PRI) (20+) -10 Days
"

	

Switch Ports - Analog Port - 2 Days
"

	

Switch Ports - BRI Port (1-50) - 3 Days
"

	

Switch Ports - BRI Port (50+) - 5 Days
"

	

Switch Ports - PRI Port (1-20) - 5 Days
"

	

Switch Ports - PRI Port (20+) -10 Days
"

	

DSI Trunk Port (1 to 10)-3 Days
"

	

DS1 Trunk Port (I 1 to 20) - 5 Days
"

	

DS1 Trunk Port (20+) - ICB
"

	

Dedicated Transport (DSO, DS1, and DS3) (I to 10) - 3 Days
"

	

Dedicated Transport (DSO, DS I, and DS3) (11 to 20)-5 Days
"

	

Dedicated Transport (DSO, DS 1, and DS3) (20+) and all other types -ICB
"

	

DSLwith no Line Sharing-Non Conditioned- 5 Days
"

	

DSLwith no Line Sharing-Conditioned-10 Days

Parity with ASI
"

	

DSLwith Line Sharing

90% within the customer requested due date . The following standard offered
intervals apply:

"

	

INP (1-10 Numbers)-3 days
"

	

INP (11-20 Numbers)-7 days
"

	

INP (> 20 Numbers) -10 days

	

-

	

_

Version 1 .7
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r~F ., s£_ n c ) . ~yi m6 'r y' +"2s t," S q _

jX~x~K
-.Percent Installations Completed within the Customer Requested Due Date for LNP With

f~Lo-o

Percent installations completed within the customer requested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manual or, if expedited (accepted or not a ted , the date a to b SWBT

" Specials and Intercomlection Trunks .
" Excludes UNE Combinations captured in the POTS or Specials measurements .
" Exclude orders that are not N, T, or C.
" Excludes customer caused misses .
" NPAC caused dela unless caused b SWBT.

WMaw HUM
See Measurement No. 55.2

" Aggregate
D Loop with LNP (1-10)
D Loop with LNP (11-20)
D Loop with LNP (>20)

" CHC - Diagnostic
D Loop with LNP (1-10)
D Loop with LNP (11-20)
> Loop with LNP (>20)

" FDT-Diagnostic
> Loop with LNP (1-10)
> Loop with LNP (11-20)
> Loop with LNP (>20)

_ _ _ fl" . V"<, .°
Count of N, T, C orders installed Reported for CLEC and all CLECs.
within customer requested due date
total N, T, C orders excluding those
requested earlier than the standard
offered interval * 100

Tier l - High
Tier 2 - Hi_

95% within the customer requested due date for aggregate only. CHC and FDT are
provided on a diagnostic basis and are not subject to damages or assessments .



PM 57 HAS BEENMOVED TO PM 1 .1

Version 1 .7

Appendix Performance Measurements Business Rules (Version 1 .7)-MO (N12A)
Page 99 of 187

082400



Appendix Performance Measurements Business Rules (Version 1.7) -MO (MIA)
Page 100 of 187

082400

Version 1.7

~tfY : r, i

Percent SWBT Caused Missed Due Dates

Percentage of UNEs (8.0dB loops are measured at an order level) where
installations are not completed b$~ the negotiated due date .

Tff t~P f 1

" Specials and Interconnection Trunks.
" Excludes UNE Combos captured in the POTS or Specials measurements.
" Exclude orders that are not N, T, or C.
" Excludes customer caused misses.

- .,. ;~ .

-

'.

k

TheDue Date starts the clock . = The Completion Date is the day that SWBT
personnel complete the service order activity, which stops the clock. If the
completion date is after the Due Date, the order is flagged as a miss . This
measurement is reported at a circuit level for all UNEs with the exception of 8.OdB
loops, which are reported at an order level to facilitate comparison with POTS
retail . This measure includes in both the numerator and the denominator the number
of orders cancelled after a SWBT-caused missed due date.
e

?a ~t
t f' .

~

_ . yJ . . .. ,3rr
" UNEs contained in the UNE price schedule, and/or agreed to by parties including

INP only .
" DSL loops with line sharing
" DSL loops with no line sharing
" Broadband service product (Note: Additional disaggregations maybe required as

necessary in the future .

V

-r:04' 40
-Count ofUNEs (8.0 dB loops are Reported by CLEC and all CLECs,

measured at an order level)with SWBT or affiliates.
missed due dates excluding customer

-- caused misses =total number of
UNEs (total orders for 8.OdB loops)
*100

0+ki9h s< s k ' <Y° P £`t7 f ~ "m c `+ ~7+ l."n{.y _ K.xntf. .43 6x0

Tier 1-High
Tier 2- High



E
Panes

1 . 8 .0 dB Loop with Test Access and

	

POTS (Res./Bus FW)
8.0 dB Loop without Test Access (FW)

1a.8 .0 dB Loop with Test Access and
8.0 dB Loop without Test Access (NFW)

	

POTS (Res./Bus NFW)
8.0 dB Loop without Test Access (NFW)

	

POTS (Res.Bus NFW)

Version 1.7
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Retail Comparison

2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access

	

Parity with SWBT VGPL
3. BRI Loop with Test Access

	

ISDNBRI
4. ISDN BRI Port

	

ISDNBRI
5. DSl Loop with Test Access

	

DS1
6. DS1 Dedicated Transport

	

DS1
7. Subtending Channel (23B)

	

DDS
8. Subtending Channel (1D)

	

DDS
9. Analog Trunk Port

	

VGPL
10. Subtending Digital Direct Combination Trunks VGPL
11 . DS3 Dedicated Transport

	

DS3
12. Dark Fiber

	

DS3
13.DSLLoops -Line Sharing

	

Parity with ASI-Benchmark:
14. DSL Loops-Non-Line Sharing

	

5%, (No critical z-value applies
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Percent Installation Reports Trouble Reports) Within 30 Days (1-30 of Installation

Percentage ofUNEs that receive a customer trouble report within 30 calendar days
of service order completion.

ru_.

" Specials and Interconnection Trunks.

" Excludes UNE Combos captured in the POTS or Specials measurements.
" Excludes trouble report received on the due date before service order

completion.
" Excludes trouble tickets that are coded to Customer Premise Equipment,

Interexchange Carrier/Competitive Access Provider, and Informational
" Excludes loops without test access - BRI
" Excludes orders that are not N, T, or C .
" Excludes DSL loops > 12Kfwith load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office .

" Excludes PTRs as defined in PM 115
" Excludes trouble reports caused by lack ofdigital test capabilities on 2-wire BRI

and 1DSL capable loops where acceptance testing is available and not selected
b the CLEC.

A trouble report is counted ifit is received within 30 calendar days of a service
order completion . UNEs are selected based on a specific service code offofthe
circuit ID. This measurement is reported at a circuit level. The denominator for this
measure is the total count of circuits posted within the reporting month. (However,
the denominator will at a minimum equal the numerator) . The numerator is the
number oftrouble reports received within 30 calendar days of service order
con letion that were closed dorm the r tong month.

" ' UNEs contained in the UNE price schedule, and/or agreed to by parties .
" DSL loops with line Sharing
" DSL loops with no line sharing
" Broadband service product (Note : Additional disaggregations may be required

as n in the future.f ~.. m1y.bS .N _.N' Y i .+ ym
` .(Count ofUNEs that receive a Reported for CLEC, all CLECs,

customer trouble report within 30 SWBT or its affiliates .
calendar days ofservice order
completion - total UNEs * 100
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,Tier 1-High
Tier 2- Hi

nmf
See following:
Parity : - Retail Comparison

1 . 8.0 dB loop with Test Access and POTS (Bus FW/NFW)
8.0 dB Loop without Test Access (FW/NFW)

2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access Parity with SWBT VGPL

3. BRI Loop with Test Access ISDN
4. ISDN BRI Port ISDN
5. DS 1 Loop with Test Access DS I
6. DS I Dedicated Transport DSl
7. Subtending Channel (23B) DDS
8. Subtending Channel (1D) DDS
9. Analog Trunk Port VGPL
10. Subtending Digital Direct Combination Trunks VGPL
11 . DS3 Dedicated Transport DS3
12 . Dark Fiber DS3
13. DSL Loops - Line Sharing DSL Loops with line sharing

DSL Loops-No Line Sharing 6.0% (No Critical z-value applies)
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0

Percent Missed Due Dates Due To Lack Of Facilities

Percentage ofUNEs (8db loops are measured A an order level) with missed
committed due dates due to lack of facilities .

so W9R
SM

K
t~#

10. ~-Ww
" Specials and Interconnection Trunks.
" Excludes UNE Combinations captured in the POTS or Specials measurements .
" Excludes orders that are not N, T, or C.

ww!P"'KivM- I'M ;zz
Any completion date that is greater than the due date with a SWBT lack of facilities
missed reason code. This measurement is reported at a circuit level for all UNEE;
with

the
exception of8db loops, which are reported at an order level to facilitate

comparison with POTS retail.

" WEE; contained in the LINE price schedule, and/or agreed to by parties,
" DSL loops with line Sharing
" DSL loops with no line sharing
" Broadband service product (Note: Additional disaggregations may be required as

necessary in the future.

Count ofUTIEs (M) loops are Reported by CLEC, all CLECE; and
measured at an order WA) with SWB affiliate Reported for > 30
missed committed due dates due to calendar days it 0- 90 calendar days .
lack of facilities -, total UNEE; (total
orders for 8db loog~) 100

Tier 1-None
Tier 2 -None

Diagnostic
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Average Delay Days for Missed Due Dates Due To I a Of Facilities

Average calendar days from due dam to completion date on company missed LRQEs
(8db loops; are measured at an order level) orders due to lack of facilities.

WO Av!~,%N?WTV AI19V,ap",- 11

a, Specials and Interconnection Trunks .
" Excludes LINE Combinations captured in the POTS or Specials measurements .
" Excludes orders that are not N, T, or C.

I'M IM 39 _n_ VftiW
The calculation is the difference in calendar days between the completion date and
the due date. The source is WFA (Work Fops: Administration) and is at an item or
circuit level . ITNEs are selected based on a specific service code off of the circuit
1D . The lack of facilities A selected based on the missed reason code . This
measurement is reported at a circuit level for

all
UNEs with the exception of 8db

loops, which are reported at an order level to facilitate comparison with POTS
retail .

" USES contained in the LINE price schedule, and/or agreed to by parties .
" DSL loops with line Sharing
" DSL loops with no line sharing
" Moadbawl service product (Note : Additional disaggregations may be required

as necessary in the future

ITMY
~~4vWh'-'JO ...

Y(Completion date- committed UNE Reported forCUM and all CIAMs
(8.db loops are measured at the order and SWB affiliate for UNEs
level) due date) -- (# ofcompleted contained in the UNE price schedule.
UNEs (total completed orders for
8db loops) with S"T caused missed
due dates due to lack offacilities)

Tier 1-None
Tier 2 -None

At5!, t 2XR
!WrM~_ M

Dia2ostic
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KIN,
a rt »-

io
Average Delay Days For SWBT Caused Missed Due Dates

Average calendar days from the customer requested due date when that date is
greater than or equal to the offered interval, or ifexpedited (accepted or not
accepted), the date agreed to by SWBT which is the due date reflected on the FOC,
to completion date on company missed UNEs (8.0 dB loops are measured at an
order leve_

Specials and Interconnection Trunks .
" Excludes UNE Combos captured in the POTS or Specials measurements.
" Excludes orders that are not N, T, or C .

The calculation is the difference in calendar days between the completion date and
the FOC due date. The Due Date is the customer requested due date when that date
is greater than or equal to the offered interval . Ifexpedited (accepted or not
accepted), the Due Date is the date agreed to by SWBT, which is the due date
reflected on the FOC. The data is reported at a circuit level . UNEs are selected
based on a specific service code offofthe circuit ID. This measurement is reported
at a circuit level for all LTNEs with the exception of 8.0 dB loops, which are
reported at an order level to facilitate com arison with POTS retail.
a as _. =

:
4*1

.

" UNEs contained in the UNE price schedule, and/or agreed to by parties .
" DSL loops with line Sharing
" DSL loops with no line sharing
" Broadband service product (Note : Additional disaggregations may be required

as necessary in the future
f~J)N,� .Y, obi

~E(Completion date -committed UNE Reported for CLEC,. all CLECs,
(8.0 dB loops are measured at the SWBT or affiliates .
order level) due date as described in
the business rules above) - (# of
posted UNEs (total completed orders
for 8.0 dB loops) with SWBT
caused missed due dates)

1Y,

Tier 1-Medium
Tier 2 - None
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Parity :
1 . 8.0 dB Loop with Test Access and

8.0 dB Loop without Test Access (FW)
I a. 8 .0 dB Loop with Test Access and

8.0 dB Loop without Test Access (NM
8.0 dB Loop without Test Access (NFW)

2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access

3. BRI Loop with Test Access
4. ISDN BRI Port
5. DS I Loop with Test Access
6. DS 1 Dedicated Transport
7. Subtending Channel (23B)
8. Subtending Channel (1D)
9. Analog Trunk Port
10. Subtending Digital Direct Combination Trunks
11 . DS3 Dedicated Transport
12. Dark Fiber
13 . DSL Loops - Line Sharing

DSL Loops -No Line Sharing
applies)

Retail Comparison

POTS (Res./Bus FW)

POTS (Res./Bus NFW) -
POTS (Res./Bus NFW)

Parity with SWBT VGPL
ISDNIBRI
ISDNBR1
DSI
DS I
DDS
DDS
VGPL
VGPL
DS3
DS3
DSL Loops with line sharing
6.5 Days (No Critical z value
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125 .....
.....

M. NMI%MW
Percent SWBT Caused Missed Due Laos> 30 days

IWINrtiZi I 'A", 4' 7MR,5, 'W
W",V4,PQOrP "'FPercentage ofUTINFEs (8.0 dB loops are measured at an order level) where installation

'was completed greater than 30 days following the due date, excluding customer
caused raises.

4
... ........

Specials and Interconnection Trunks
" Excludes UNE Combinations captured in the POTS or Specials measurements.
" Excludes orders that are not N, T, or C.
" Excludes customer caused misses.

"V 0R5.,Qwyi N

The Due Date starts the clock; The Completion Date is the day that SWBT personnel
complete

the service order activity, which stops the clock. Ifthe completion date is after
the Due Date, the order is tagged as a miss. This measurement is reported at a circuit
level for

all
UNEs with the exception of 8.OdB loops, which are reported at an order level

to facilitate comparison with POTS retail.
A
.11

" LRIEs contained in the UNE price schedule, and/or agreed to by parties.
" DSL loops with line sharing
" DSL loops with no line sharing
" Elroadband service product (Note : Additional disaggregations may be required

as necessary in the future

(Count of LINES OKO &B loops are Reported for Cl1EC% all CUM,
measured at an order level} completed SWBT or affiliates.
greater than 30 days following the
due date, excluding customer caused
misses +

total
number of total LURNIEs

(total orders for 8.0 dB loops)) 100
44=1ff AOEMMAI

Tier I -None
Tier 2 -None

MM
Diagnostic,
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Trouble Ry rtrt Rate
:

I -S Y,

The number ofcustomer trouble r orts within a calendar month per 100~~U~NiEs.
-i M.' S4'TT

. dn .~ .atq~ i k.F.. . .n7,:.K (. f . A . '¢c. .

" Specials and Interconnection Trunks.
" Excludes UNE Combos captured in the POTS or Specials measurements.
" Excludes trouble tickets that are coded to Customer Premise Equipment,

Interexchange Carrier/Competitive Access Provider, and Informational
" Excludes loops without test access - BRI
" Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

" Excludes PTRs as defined inPM 115
" Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC.

-~ -
WAR'St~ OW,

Repair reports are entered into and tracked via WFAby trouble ticket type . Reports
are counted in the month th post .is- F s.Yf :

YSYR' %~ t>i ,.;.t C y,5y^ ~/3"fl7}r
~ K-W5 . C+'k c.

7 c
y l

F S.

" See PM 59
" DSL loops with line sharing
" DSL loops with no line sharing
" Broadband service product (Note : Additional disaggregations maybe required

as necessary in the future

K

[Count of trouble reports _ (Total Reported for CLEC, all CLECs and
UNEs - 100) SWB~T.k and SWB affiliates.

.Tier 1 -None
Tier 2 - None

x

See Measurement No. 59 except for

Sdb loops - Parity with SWBT POTS Business
DSL Loops with Line Sharing-Parity
DSL Loops with no Line Sharing - 3% (No Critical z applies .)
Broadband service product (Note : Additional disaggregations may be required as
necessary in the future
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.
404

Trouble R ort Rate net of installation and repeat its
._

.The number ofcustomer trouble its within a calendar month per 100 UNEs.

OWN
". 7 .. S' 7F . .. :

tod
4+fl1YN, .̂Yy ~'5 7~~Y )o~IY ~F y<S'_

fY yf~~4G.Y' I _ ~y5 1

" Specials and Interconnection Trunks .
" Excludes UNE Combos captured in the POTS or Specials measurements.
" Excludes Customer Premise Equipment, Interexchange Carrier/Competitive

Access Provider, and Informational
" Excludes loops without test access - BRI
" Excludes DSL loops > 12Kfwith load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

" Excludes PTRs as defined in PM 115
" Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC.

" Excludes any trouble r its counted in PM 59 or PM 69._

Repair reports are tracked by trouble ticket type. Reports are counted in the month
they post .

" SeePM 59
" DSL loops with line sharing
" DSL loops with no line sharing
" Broadband service product (Note : Additional disaggregations maybe required

as necessary in the future

vgg
_._

[Count oftrouble reports - (Total Reported for CLEC, all CLECs and
UNEs =100)] SWBT and SWB affiliates ..�~

Tier 1 -High
Tier 2 - Hi

MIt '

See Measurement No. 59 except for

8db loops - Parity with SWBT POTS Business
DSL Loops with Line Sharing-Parity
DSL Loops with no Line Sharing - 3 .0% (critical z-value does not apply)
Broadband service product (Note : Additional disaggregations maybe required as
necessary in the future
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Percent Missed Repair Commitments
:' 17i1

y~~'~,'",$

2ixi W. " l. TS.?L

Percentage oftrouble reports not cleared by the commitment time for SWBT
reasons .

MIN !0101, ~4~5~ Pm i5 .s .. iL~,kFX.Y't~'rTAt~S~"~kSOEM

Specials and Interconnection Trunks.
" Excludes all UNE Combinations
" Excludes trouble tickets that are coded to Customer Premise Equipment,

Interexchange Carrier/Competitive Access Provider, and Informational

'oU~' R
: :~ivk

EM . . . .=915110u"

The commitment time is currently defined as 24 hours for both S.OdB loops and
DSL line sharing. Ifthe cleared date and time minus the receive date and time > 24
hours, it counts as a trouble report that missed the repair commitment. UNEs are
selected based on a specific service code offofthe circuit ID. (Ifat such time, the
contractual commitment for DSL line sharing changes, this measurement will be
changed to reflect the appropriate interval.)

4"x3.~a

-" `TOTS type� loops(2-Wire Analog 8.0 dB Loop) with test access.
" DSL line shatin

"U03Y
!7

f
(a�j8IRW1O lairF:.

W

of .2t

'

'

_T

.r"I

.61. it flpo MUM
(Count oftrouble reports not cleared Reported by CLEC, all CLECs.
by the commitment time for company SWBT and SWB affiliate .
reasons - total trouble reports)
* 100

K"6 G,sty"1'

Tier 1 -High
Tier 2 - Hi

"._ .~, .~ #w4.W ws? :' .~sV. n . . ....~3

Parity with SWBT POTS Business
Pad with ASI for DSL line sharing
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Mean Time To Restore
^

Average duration ofnetwork customer trouble reports from the receipt ofthe ,
customer trouble report to the time the trouble report is cleared excluding no access
and dela ed maintenance .

: eEWES-' t 6 f.

Specials and Interconnection Trunks .
" Excludes UNE Combos captured in the POTS or Specials measurements .
" Excludes Customer Premise Equipment, Interexchange Carrier/Competitive

Access Provider, and Informational
" Excludes loops without test access - BRI
" Excludes DSL loops > 12Kfwith load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office .

" Excludes PTRs as defined in PM 115.1
" Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC.

The start time is when the report is received . The stop time is when the report is
cleared in the appropriate system (WFA for all UNEs except DSL line sharing
which is captured in LMOS .

, :x--' ~sL-,Y. -"

" See Measurement No. 59
" DSL loops with line sharing
" DSL loops with no line sharing
" Broadband service product (Note: Additional disaggregations may be required

as necessary in the future?
" UNEs contained in the UNE price schedule, and/or agreed to by parties .
" Also disaggregated by Dispatch/No Dispatch

=~Ca'uYTE:°'-

E[(Date and time trouble report is
cleared with the customer) - (date and

Reported by CLEC, all CLECs and
SWBT and SWB affiliate .

time trouble report is received)]
total network customer trouble

a
Tier I - High
Tier 2 - High
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DSL Loops with Line Sharing-Parity
DSL Loops with no Line Sharing -9.0 hours (critical z-value does not apply)
Broadband service product (Note : Additional disaggegations may be required as
necessarv in the future -
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Percent R eat R its~!
-0 WN

g

`Percentage of customer trouble reports received within 30 calendar days ofa
previous customer report-

p%

" Specials and Interconnection Trunks .
" Excludes UNE Combos captured in the POTS or Specials measurements.
" Excludes trouble tickets that are coded to Customer Premise Equipment,

Interexchange Carrier/Competitive Access Provider, and Informational
" Excludes loops without test access -BRI
" Excludes DSL loops > 1.2Kf with load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

" Excludes trouble reports caused by lack ofdigital test capabilities on 2-wire and
IDSL capable loops where acceptance testing is available and not selected by
the CLEC.

Includes customer trouble reports received within 30 calendar days ofan original
customer report. When the second report is received in 30 days, the original report
is marked as an Original ofa Repeat, and the second report is marked as a Repeat.
Ifa third report is received within 30 days, the second report is marked as an
Original ofa Repeat as well as being a Repeat, and the third report is marked as a
Repeat. In this case there would be two repeat reports . Ifeither the original or the
second report within 30 days is a measured report, then the second report counts as
a R t report. ,

-,~- .. -4 N. k Yc9 _ HI
09"

" UNEs contained in the UNE price schedule, and/or agreed to by parties .
" DSL loops with line sharing
" DSL loops with no line sharing
" Broadband service product (Note : Additional disaggregations maybe required as

necessary in the future

a, .+ct~ 3;r,.ar+

Count ofcustomer trouble reports Reported by CLEC, all CLECs,
received within 30 calendar days ofa SWBT and affiliates where
previous customer report - total appropriate.
customer trouble reports) ~` 100

~s . . ~ ~t fl L3 1.
M '.'t EM5.1

Tier 1- High
Tier 2 - High



Appendix Performance Measurements Business Rules (Version 1.7)-MO (M2A)
Page 117 of 187

082400

See Measurement No. 59
8db loops- Parity with SWBT POTS Business
DSL Loops with Line Sharing- Parity
DSL Loops with no Line Sharing -12.0% (Critical z-value does not apply)
Broadband service product (Note : Additional disaggregations maybe required as
necessary in the future

Version 1 .7
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MR-11~J. s .t .w- ". t .'r'.:x af.`a , :
Percents e ofTrunk Blockage

wr`F-~7x

Percentage ofcalls blocked on outgoing traffic for alternate final (AF) and direct
final (DF) trunk groups from SWBT end office to CLEC end office and from
SWBT tandem to CLEC end office . ,~

" Excludes Weekends and Holidays
" CLECs have trunks busied-out for maintenance at their end, or have other network

problems that are under their control .
" SWBT is ready for turn-up on Due Date and CLEC is not ready or not available for

turn-up oftrunks, e.g. not ready to accept traffic from SWBT on the due date or
CLEC has no facilities or equipment at CLEC end.

" CLEC does not take action upon receipt ofTrunk Group Service Request (TGSR) or
ASR within 3 business days (day 0 is the business day the TGSR is emailed/faxed to
the CLEC) when a Call Blocking situation is identified by SWBT or in the timeframe
specified in the InterConnection Agreement (ICA).

" If CLEC does not take action upon receipt of TGSR within 10 business days (day 0 as
described above) when a pre-service of 75% or greater occupancy situation is
identified by SWBT for a time frame specified in the ICA.

" If CLEC fails to provide a forecast within the last six months unless a different
timeframe is specified in an interconnection agreement .

" For trunks extending from the SWBT tandem to the CLEC end office designated as
direct end office trunks, if CLEC's actual trunk usage for a market region, as shown
by SWBT from traffic usage studies, is more than 25% above CLEC's most recent
forecast for the market region, which must have been provided within the last six-
months unless a different timeframe is specified in an interconnection agreement .

" For trunks extending from the SWBT end office to the CLEC end office, ifCLEC's
actual trunk usage for a wirecenter or end office, as shown by SWBT from traffic
usage studies, is more than 25% above CLEC's most recent forecast for the
wirecenter or end office, which must have been provided within the last six-months
unless a different timeframe is specified in an interconnection agreement.

The exclusions do not apply if SWBT fails to timely provide CLEC with traffic
utilization data reasonably required for CLEC to develop its forecast or if SWBT refuses
to accept CLEC trunk orders (ASRs or TGSRs) that are within the CLEC's reasonable
forecast regardless of what the current usage data is .
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-
^Twenty

. T
days of data consisting ofblocked calls and total calls are collected and

aggregated each month.

" The SWBT end office to CLEC end office and
blockage will be reported separately.

" B Market Region.

SWBT tandem to end office trunk

({Count ofblocked calls - excluded
blocked calls) =total calls offered-
excluded blocked calls)) * 100

Reported for CLEC and all CLECs

^ Tier-l High
Tier-2 911

P-tJ, . ' :w
t~ ° ^*"

W

s, y F cty Y'f% a ~ h~~aS wf~}PCh,=wS

Blocked Calls on Dedicated Trunk Groups not to exceed blocking standard of B.01 .
[B.01 standard is 1%} - -I
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f a :~ t'srt siti;~ ; '.T.if14x~YS~Si~!"...̂KLY G. G:' . 't-

Trunk Block! e Exclusions _

.Number of calls blocked on outgoing traffic from SWBT end office to CLEC end
office and from SWBT tandem to CLEC end office that are excluded from the trunk
blockage data rted underPM 70.

" Nonew P3i~'+s'~
"
'n@.'daF.+tO®`a :" .OW-11 ,."

Number ofblocked calls and total calls excluded from the monthly blockage data
reported under Performance Measurement 70. No penalties or liquidated damages
apply. SeePM 70 for list ofthe exclusions .

B Market Region.

weal
Count ofExcluded blocked calls R rted for CLEC and all CLECs .

MORE
-M

iYJ v

None
". -STRITE

~.~ :~- - - = ., ,~�~, I-,R X113 a,
.yep
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Common T~ rt Trunk Blocks e
~7[~.E>LUTFiryiW~. .

.f9,3 -Y�jf T 1

Percents e oflocal common rt hunkMTs exceeding 2%, 1 % blocks e.
F 3.R [ ) a 3

" No data is collected on weekends or holidays

Common transport trunk groups that reflect blocking in excess of2% and 1% (ifa
separate common transport tank group is established to carry CLEC traffic only)
using a time consistent busy hour from the four most recent weeks ofdata.

b

" Common trunk groups where CLECs share ILEC trunks, and Common trunk
groups for CLECs not shared by ILEC,

" B Market Region.

(Number of common transport trunk Reported on local common transport
groups exceeding 2%, 1% blocking= trunk groups .
total common transport trunk groups) #
100 .

Tier-1 None
Tier-2 High _

PUC Subst . R. 23 .61(e)(5)(A) or parity, whichever allowsless blocking in a given month.
SWBT shall compare common trunk groups exceeding 1% blockage, reported for switch
based CLECs, be compared to SWBT's dedicated trunk groups designed for B.01
standard for parity compliance.
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7`a4 Y ..

Distribution OfCommon Trans rt Trunk Groups > 2%/1 %.
t, z ai 1 NO

,

A distribution oftrunk groups exceeding 2%
._ b[, lno.a~cky!'ianL. . }S y

reflecting the various levels of

None !'~ . ..

See Measurement No. 71

-B~ -Market R 'on.
Y 7 i ., p

NOW ft
a).

The number of trunk groups
exceeding 2%/1% will be shown in
histogram form based on the levels
ofblockin ~,

Reported on local common transport
trunk groups.

R.`-~. ..i .v."."-. ~w-`
Tier l -None
Tier 2 - None

. ,
i r,5I.P 'rA'i+it'w9""rTR,'~X": Y'., . . o

A ate measurement. No benchmark
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Yl~rv C "w~c

Percentage o£Installations Com leted Within the Customer R nested Due Date

. Percentage of interconnection trunks completed within the customer requested due
date, where the requested customer requested due date is greater than or equal to 20
da or ifex edited a ted or not a ted the date to b SWBT.

~fn, +�
" 7 " .�.

tCLEC Caused Misses X

SWBT will compare the completion date to the customer desired due date, where
the requested customer requested due date is greater than or equal to 20 days or if
expedited (accepted or not accepted) the date agreed to by SWBT to determine the
count ofmissed installations . The completion date is the date the work is
completed and accepted by the CLEC. The measurement is taken for all circuits
that complete in the reporting period. Interconnection trunks are selected based on a
specific service code offofthe circuit 1D. Unsolicited FOCs will not be
acknowledged in calculating due dates. (i.e., ifan unsolicited FOC is received by
CLEC, the due date on the first FOC will still be used as the due date. Orders that
are completed more than 30 days after the customer requested due date and reported
as held orders under PM73.1 also are included in reporting this measure.

"" By Market Region .
" 911
" OS/DA
e SS7

" Interconnection trunks

(Count trunk circuits completed
. .. .

Reported for CLEC, all CLECs and
within the customer requested due SWBT.
date, where the requested customer
requested due date is greater than or
equal to 20 days or ifexpedited
(accepted or not accepted) the date
agreed to by SWBT - total trunk
circuits completed) * 100

F' x : . ' t"°^` ' Tn.wp
_

Y~~iua%S ,«Ek :. .
Tier 1 - High
Tier 2 - Hi

'' h w
e `~ ~ Ft'w~c 3R'rt - ., \

fJ7C.l1CbF,t F'jig' tk
:-x.fJ y`
:

.F' rSt
Y,}'TAS K q'~~iy'~'x? Yc

Pf.. ~e vd`T~ 7 . .~~ ekes.1Yy s.t~ ;~ A .a .
95% within the customer requested due date or agreed to expedited interval. Critical
z-value applies . J
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Percenta e Held Interconnection Trunksk . ., ~

Percentage ofinterconnection trunk orders held greater than 30, 60 or 90 calendar
days .

Y

4" CCustomer Caused Misses

The Customer Desired Due Date or the 21"business dayafter`the interconnection
trunk order is received by SWBT, whichever is greater, starts the clock . The
Completion Date is the day that SWBTpersonnel complete the service order
activity and it is accepted by the CLEC, which stops the clock. The data is collected
at a circuit level . Interconnection trunks are selected based on a specific service
code offofthe circuit ID.

.Amyn

e By Market Region; 30, 60 and 90 days
* Interconnection
" 911
" OS/DA

SS7

(Count oftrunk circuits held for Reported by CLEC, all CLECs and
greater than 30, 60 or 90 calendar SWBT.
da = total trunk circuits) * 100

Sr :xp

Tier 1-Medium
Tier 2 - Low

.v
_

Parity with SWBT interconnection trunks. For purposes ofdamages, only applicable
to trunk orders held eater than 30 days.
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q~t ~v.o F k fl y

Average Delay Days For Missed Due Dates - Interconnection Trunks
4 7

Average calendar days from customer requested due date where the date is greater
than or equal to 20 days or if expedited (accepted or not) the date agreed to by
SWBT to corn letion date on company missed interconnection trunk orders .

F'"">i ..y y. .ha £ y,sa.o-y ,r~

" Customer Caused Misses_
_

The calculation is the difference in calendar days between the completion date (th
date the CLEC accepts the circuit) and the customer requested due date where the
date is greater than or equal to 20 days or if expedited (accepted or not) the date
agreed to by SWBT. The data is reported at a circuit level . Interconnection Trunks
are selected based"-~on a specific service code offofthe circuit ID.

a 'e m ' " `"KN 4Y5 ~, PC t7vL r `° x n T. . ,s, rg

" By Market Region
" Interconnection
" 911
" OS/DA
" SS7.

}~E (Completion date - customer Reported by CLEC, all CLECs and
requested due date where the date is SWBT.
greater than or equal to 20 days or if
expedited (accepted or not) the date
agreed to by SWBT) - (# of
completed trunk circuits with missed
Due Dates

k
" aYZT IN ni

Tier 1 - Low
Tier 2 - None

w 73 w ~: :Y " .;1r5'12F
.

r ~y +rt`a~.,v 3'dc7 riC' ~~ y4T

'Pari
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Ae' 8f 7 -AaX1t� .s+. .

Avera e Trunk Restoration Interval - Interconnection Trunks
,'i .'vz 8 ..swsrs 7~.sa i- tdx t 2~ ' ^cfi fi=ny a s_ ~

F =-Average time to repair interconnection trunks. This measure is based on calendar
da

VY{U7N

" Excludes non-measured tickets (CPE, Interexchange, or Information) .
" No access dela ed maintenance .

The data is reported at a circuit level. Interconnection Trunks are selected based on
the circuit being identified as a message type circuit . Start time is when the CLEC
reports trouble and stop time is when SWBT notifies the CLEC of service restoral.

" By Market Region .
..

" 911
" OS/DA
" SS7
" Interconnection Trunks

T
Total trunk outage duration _ total Reported by CLEC, all CLECs and
trunk trouble r its SWBT.

u

.

:"^ r ~T

Tier 1- Low
Tier 2-None

4 a1 6 N I $ ¬ B .17s~ ; 4c ~°,~K??;',e tn. "t .'

Parity
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! -uN ii . . AA . -.v7+tri:' K

Averse Trunk Restoration Interval for Service Affectin Trunk Crrou s- , .r, .

The aver e time to restore service affectin trunk ou s measured tickets only).

Customer Caused Outa es
~w a8

Service affecting is defined as 20% ofa trunk group out-of-service that causes trunk
group blockage. The clock starts on receipt ofa trouble ticket from the CLEC that
identifies a service affecting condition . The clock stops after completion of work by

t~ _ SWB_T.

Tandem trunk groups
Non-Tandem trunk groups
By Market Region

" 911
OSYDA

" SS7
" Interconnection Trunks

YTotal trunk group outage time / total Reported by CLEC, all CLECs .
trunk trouble r _its

Tier 1-High
Tier 2 -Hi

.Tandem trunk groups -.1 hour Non-Tandem-2 boors.
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~WPMml_
~+- t[' u~ d~F :: r f 'SY ~x^,sfd .`w ,}-.~,'~rJ '.~9+

IFS Xi .,}~ "~`~ c"'h 7Kt J f f,M 'qy2

Directory Assistance Average S OfAnswer

n 7<. W.,'.~ .1'.<. .C YP 3 s r

The average time a customer is in queue.
As

.S ._ A¬1.. .

None

The clock starts when the customer enters the queue and the clock stops when a
SWBT representative answers the call or the customer abandons the call . The
length of each call is determined by measuring and accumulating the elapsed time
from the entry ofa CLEC customer call into the SWBT call management system
queue until the CLEC customer call is transferred to SWBT personnel assigned to
handlin CLEC calls for assistance during hours ofoperation.

~Z}C 5
. . .e .... . : . i - "' I . .

None
RISE x %'

f.4" >Yi

Total queue time ~- total calls
answered

Reported for the aggregate of SWBT
and CLECs.

'ON i
Tier I -None
Tier 2 - Low

t

PUC Sum. Rule 23.61 .e (3)(A)(iii) (5.9 second average) Critical z-value does not
a l .
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-
~,~bL1ElI

j ,-
~ ~

Operator Services S OfAnswer
6D ~4

The averse time a customer is in queue.
iswsx

None

. -The clock starts when the customer enters the queue and the clock stops when a
SWBT representative answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the SWBT call management system
queue until the CLEC customer call is transferred to SWBT personnel assigned to
handling CLEC calls for assistance duriyn~ hours of operation .

None

^Total queue time - total calls
answered .

Reported for the aggregate ofSWBT
and CLECs.

W
Tier 1 -None
Tier 2 - Low

x- -.-�-:r--_--. -r.~", ".~~-MANKMANN :~~. . .PAN-., NO ra....z"

PUC SuBsT. Rule 23 .61 .e (3)(A)(1) (3.3 second average) Critical z-value does not
apply.
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PM 87 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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LOCAL NUMBER PORTABILITYSLNP-)

Percentage of LNP Only Due Dates within Industry Guidelines
-:' 'Rebt- ge K' "r 7 :4 3.a "^ 73i $T .r, ,L'I Fr. ~'" aY . r�i

Percentage ofLNP Due Date interval that meets the industry standard established by
the North AmericanNumberin Council (NANC .

MA L

~60,
71', 14Dow twr X. .A .~ ! w'. ...x

" CLEC or Customer caused or requested delays. ~
" NPAC caused delays unless caused by SWBT.

z 'z .,"r,:1 .:S#s;" 7 ~7f "rc'I` I . .rd x-.? .n»yrt* ' :~ .x J L- h'~.r '~ Cxf"t4 >.

Industry guidelines for due dates for LNP are as follows :
" For Offices in which NXXs are previously opened - 3 Business Days.
" New NXX -5 Business days on LNP capableNXX.

The above-noted due dates are from the date ofthe FOC receipt.

Forpartial LNP conversions that require restructuring of customer account:
" 1-30 TNs: Add one additional day to the FOC interval . The LNP due date

intervals will continue to be three business days and five business days from the
receipt ofthe FOC depending on whether the NXXhas been previously opened
or is new.

" >30 TNs, includin entire NXX: The due dates are negotiated .

NXXs vious1~ oMe ! andNXX new 1-30 TNs and ter than 30 TNs

(Count ofLNP TNs implemented TReported by CLEC and all CLECs.
within Industry guidelines _ total
number ofLNP TNs *100

nw

Tier l -None
Tier 2 -None

s
__ f[ mod ~' i3 _ :.: xb

96.5%. The benchmark will be revised either up or down ifindustry guidelines are
established that are different than the objective stated here. Critical z-value does not
apply.
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Percentage of Time the Old Service Provider Releases the Subscription Prior to the
Ex iration of the Second 9 Hour Timer

Percentage oftime the old service provider releases subscription(s) to NPAC within
the fast Tl or the second 9-hour timers .

. Y
" Customer caused or requested delays.
" NPAC caused delays unless caused by SWBT.
" Cases where SWBT did the release but the New Service Provider did not

respond prior to the expiration ofthe 72 timer . This sequence of events causes
the NPAC to send a cancel of SWBT's release request . In these cases, SWBT
may have to re-work to release the TN so it can be ported to meet the due date.,{

AkMe
46 1 'Z

.{

Number of LNP TNs for which subscription to NPAC was released prior to the
expiration ofthe second 9-hour 2 timer.

M" n
I
$,

I I I'M _1 APR_ x... ss1 .n'
''"b,'

II~ .. . .

None
4 . . .'
RM

_

Z L

(Number ofLNP TNs for which Reported by CLEC and all CLECs.
subscription to NPAC was released
prior to the expiration ofthe second
9-hour (T2) timer _ total number of
LNP TNs for which the subscription
was released *100 . .

^1!
aal

_,

Tier 1-None
Tier 2 -None
M . ~ x +

96.5%. The benchmark will be revised either up or down if industry guidelines are
established that are different than the objective stated here . Critical z-value does not
apply.
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°/e
t :.

Percenta e ofCustomer Account Restructured Prior to LNP Due Date
i:

Percentage ofaccounts restructured within the LNP order due date established inz
Measurement No. 91, and/or negotiated duedate for orders that contain more than
30 TNs.

+" .

None 119war .
See Measurement No. 91

None

(Number ofLNP orders for which
customer accounts were restructured
prior to LNP due date) _ (total
number ofLNP orders that require
customer accounts to be restructured)
*100

wa:~

Reported by CLEC and all CLECs.

_ .-_ .mix,
3 $ k ~~r 1 55 . K _ V i$ 9

Tier 1- Low
Tier 2-None

96.5% Critical z-value applies.
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Fil' . .

Percentage Pre-mature Disconnects for Stand alone LNP Orders
5r ~ "'~- c+ Y :py",p$~ £f ~ k s " T.'k < ac . : ~. ..< nla ;. Y S~ 5 k- ,cy~( C C~t,

..X

Percentage of Stand Alone LNP telephone nurnbers where SWBT disconnects the
customer (e.g . switch translations are removed prior to the scheduled start time.
.h .Y'ti' . r'7 T y .Y~ )`Y.'Txcq.PyFJ,~`~ $l[` .qT F5

6f14X
.: N. 1" 0A "d -.u. =.

" Stand alone LNP telephone numbers where the CLEC requests that the cut-over
begin prior to the scheduled time .

" Change ofthe Due Date by the CLEC less than four business hours prior to the
scheduled DatelTime

" Stand alone LNP telephone numbers where SWBT disconnects <_ 10 minutes of
the scheduled start time

"
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A premature disconnect occurs any time SWBT begins the cut-over more that 10
minutes 'or to the scheduled start time .

None.
t

Count ofprematurely disconnected Reported byCLEC and all CLECs
Stand Alone LNP telephone
numbers - total Stand Alone LNP
tel hone numbers * 100
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Tier 1-High
Tier 2- High
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